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Description of the course
(Aims, objectives, structure, methods etc.)

A postgraduate masters course.
The relevant course component is the
research based 15,000 word dissertation.

Course details

(e.g. level, core/option, length of course,
student numbers, time span, learning hours
supported)

= LLMin Law in Development.

®  Taught Masters.

= Dissertation.

=  One year.

= 32 students.

* Undertaken during entire 3™ term.

Details of the TELRI intervention and
how it aimed to enhance the learning and
course activities?

The aim of the work was to establish how
students and staff could use a technology-
based information and communication system
in the preparation and supervision of
dissertations.

The main educational objective was to
increase the quality of student’s thinking
processes and therefore their research work.
An assignment and assessment scheme was
developed based on making those working
and study practices leading to high quality
work more transparent to the students. This
allows students to approach future
assignments and finally dissertations with
greater success and originality.

The process, not accidentally, reflects the
research process practised by experienced
academics. TELRI approaches enable a
learning process development to be
incorporated into the course without the need
for additional tutor support. Nevertheless,
feedback on the student contributions may
provide a valuable focus for tutorial work or
email discussion during the process.

Other teaching methods used to support
activity (e.g. tutorials, lectures, oral
presentations, lab classes)

= Individual tutorials
= Written instructions
= Large class discussion

Other technologies used to support
activity (e.g. CD-ROM, web resources,
lecture notes, references, online tests)

Email.
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A simple and easy-to-use web facility was
established for students to publish their
dissertation outlines, comment on each
other’s approaches and receive feedback from
tutors before submitting a final version.

How the course was previously run
(if applicable)

Using non-IT-based techniques, but with
growing use of email communication to avoid
the problematic delay of getting feedback to
students on their work in progress.

Problems with previous teaching
methods

Too heavy reliance on individual supervision.

The main failing of a student's approach is
often a superficial interpretation of the course
information and assignment meaning and
depth. This often underlies the inability to
design cohesive and effective strategies to
allow them to define clearly and tackle each of
the individual assignment components.

Intended capabilities to be developed

= Ability to conduct original research

= Ability to reflect on own approaches and
those of others

= Ability to evaluate ideas critically

= Ability to communicate ideas effectively

= IT skills

It is anticipated that the web publishing
approach will encourage students to share
their work as a way of participating in a forum
for discussing research approaches.

Methods of assessment

No specific assessment of IT-based
component.

The dissertation is examined in the normal
way.

One idea for subsequent run of the course is
that alongside their dissertation preparation,
students prepare a reflective log of their
ideas. Submission of this learning process log
is then conducted after the piece of assessed
work is submitted. The full process and
associated best examples is then published
(anonymously) to a course web site. The
students benefit from clear examples of best
practice and best work for subsequent work.

Problems in setting up the course or
technology

Minor problems with the technology affected
its effective use as some supervisors found it
difficult to enter comments to student work.

How these were solved

The TELRI project provided technical
assistance with the use of the web publishing
facility to assist with the resolution.

Some problems were resolved. Other
problems required slight reprogramming of
the CGI script as the specific needs for the
course evolved.

The lower than expected use of the system by
the tutors was traced to a specific ability to
view and comment on work simultaneously
which was remedied in a modified version of
the web publishing facility.
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Extent of development of intended
outcomes

TELRI evaluation

The course leader made comments that the
availability of this kind of IT facility (web
publishing) has caused a cultural shift in the
School of Law in the way that tutors and
students interact across the process of
dissertation work.

The approaches are far more transparent and
students learn a great deal from each other as
well as from the tutors comments on all the
work rather than just their own.

In terms of the technical objectives, the team
felt that the simplicity of the web publishing
facility was a key player in getting the
students to use IT for sharing their ideas. The
staff found it a useful means of providing
feedback to students at the time it was
needed.

An advantage was the ability to comment
directly on the work in question, rather than
conduct a discussion in a different window or
application than the one where the work is
displayed. Whilst the text was often long, an
uploaded a Word document would not have
achieved the same effect.

The technical difficulties resulted mainly from
the “developmental” aspects in this pilot of
what we were trying to do educationally.

The case study suggests that the level of tutor
support required on courses can be reduced
without a reduction and indeed a possible
increase in support quality.

Academic tutor evaluation

The approach assisted in enabling students to
understand the problems involved in writing
dissertation outlines. Their research
capabilities were enhanced by the
opportunities offered in sharing and
commenting on work in progress.

The system was simple to use.

The web publishing approach was used
extensively by students although not as much
as one would have wished by course teachers.

The use of the system meant that there was
some reduction (unquantified) in the need for
tutor support.

Students evaluation

Student feedback was positive on the value of
the system.

However, there were issues raised by
students in relation to some technical
problems and the involvement of staff.

Significantly, as the submissions were not
assessed, the students were voluntarily
reducing tutor contact time due to the work
sharing and discussion approach.

Unintended benefits or costs

TELRI evaluation
(e.g. leading to changes in course design
model or tool design)

Working alongside the academic tutors and
the students meant the team was able to be
responsive to the specific ways in which tutors
and students wished to interact. In this way,
the technology was always fit for purpose to
suit the planning, preparation and feedback
processes of dissertation work. This fed into

Academic tutor evaluation
(e.g. leading to changes in teaching practice)

The benefits were seen in increased social and
intellectual collaboration among students
during a term in which they did not have
much formal teaching.

There were no unintended costs other than
the fact that the tutor administering the
system had additional burdens to those which
he would normally have had. These were
partly compensated by students requiring less
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the development of the web publishing facility
for other courses. Since the tool is a simple
CGI script that works on a forms-based
system to display submissions in particular
ways, it was fairly minor to make the
appropriate alterations.

The desirability for file upload for submission
of first chapters was also investigated and has
proved useful in some courses. The use of
document editing, tracking and marking
software may provide added value to such a
facility.

An additional cost to the team was the further
development required of the CGI script for
web publishing tool to accommodate the
needs of the course.

Tutors were very specific about how they
wanted the technology to work, how the
submissions should be presented and the
schedule of submission, discussion and
assessment. The use of a simple scripting
facility could accommodate these requests.
While the availability of a more sophisticated
learning environment tool may assist with
management of learners and administration of
students and courses, such integrated
packages are not always flexible in the way
they can be used.

The understanding and vision that the
academic brings to the course are major
factors in the success of research courses and
the introduction of IT. Opposition to many
integrated IT systems (or virtual learning
environments) is often based on a feeling or
insight of the academic that the environment
is inherently false. This resistance stems from
the pedagogical subtleties of each subject
discipline and is far more likely to be the
cause of failure to implement that an
academic’s IT phobia or traditional concepts of
learning.

support and would be minimised in
subsequent runs of the course.

Students evaluation
(e.g. leading to changes in learning practice)

Students mentioned the benefit of learning
from one another and the increased lack of
isolation in dissertation work that this
approach lent.

Cost-effectiveness analysis

During its first year of use there were
significant additional costs in developing and
learning to use the system, negotiation with
TELRI staff, discussion of software changes,
teaching the students and other staff how to
use the system.

These costs can be significantly reduced over
subsequent years. The use of this approach to
support higher humbers of students or its use

To what extent can the course design
approach support higher student
numbers?

The course design is intended to enable
support for higher number of students, as
ultimately it would reduce the supervisors’
load with students learning from one another
and benefiting from general electronic
support.
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on other courses also justifies the initial outlay
of staff time.

This case study does indicate that IT can not
only support learning but also enhance
learning and with favourable cost-benefits.
This is premised on the understanding that
the course design on which the choice of IT is
based is appropriate. Use of a generic group
of functions, such as provided in a virtual
learning environment, brings a danger of not
accounting for the subtle subject specific
working practices and preferences,
particularly those used in research processes.

Further developments planned for this or
other courses

The course will continue this year with a
revised system.

Similar electronic communications systems
are being used in two other courses, but for
electronic negotiation exercises.
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Law in Development course web publishing and discussion

File Edit View Go Communicator Help

GR et et
Y
bon bday 22 Sibonele Banda. AP Engendering civil saciety as a basic dit J View submissions
12:02:07 2000 constitutional feature in emarging
dlzrnssizsias All submissions
Mon May 22 “fongyan Liu AL Falivwala Comparative Perspectives on the dit [44]
11:47:329 2000 relation betmeen the constitutional
change and the economic transition in B .
e:
Chins iy
Mon hay 22 Rose. A. Ebrahim AP THE RULE OF L& AHD Edit Eibliography [7]
AT Dbl graply
11:47:02 2000 GOWERMMENT ACCOUNTABILITY IN Chutlin -
TANZANIA: A COMPARATIVE Qutline [37]
AHALYSIS
Mon May 22 FERDINAND LKANAMBALL AP JUDICIAL ACTIVISM AND PUBLIC  Edit Submit new work
11:45:37 2000 INTEREST LITIGATION: A
COMPARATIVE ANALYSIS OF THE Home
TREHDS [N TANZAHLA
hdan hday 22 Hong Liu hd. bt Comparizon the role of palice between Edit
1142234 2000 China and UK
Mon May 22 Luz Marina Tom Wegas . b The role of Law in Urbanisation Edit
14:44:29 2000 process vis a-wis shantytowns in
Menezuela: & Comparative study
Mon May 22 khamphone Abdul Faliwala the role of the weorld bank in legal Edit
11:29:55 2000 Fhommanivong reformations and structural adjustment
in developing countries
Mon May 22 Ekuru @rtexd: @text: SA Edit
11:34:32 2000
Mon May 22 Ann VYandeginste AL Falivwala Crimes against humanity-ethnic Edit
11:23:20 2000 cleansingigenocide): the case of
Koz
hdan hday 22 Chantima Fattanangkul Frof.bdick bcCaonville Clozed Circuit Telewision and Criminal Edit
11:32:06 2000 Justice
Mon May 22 Claudia Muller-Hoff RF Representations of refugee women in  Edit
11:21:42 2000 the fordress europe' - Outline
S e =5 Test Edit
B Lai ol mauk - Wi scape
L.ﬂ'l'l h h?:mﬂ'ﬂ'lt —4| THCs and Human Rights Edit
Truth_ardFReroesiljation - the Edit
Eapansion of Privare Sacies in P, H.C: Policy and Hule of — ==
L™
2.Hotice Board Edit
Killing JUN QL e e b i k]
9 & 2. Student Cafe Edit
PR o] HED E
ool e Eapocomm B i Fofic =EK Prist watk_| 1 Frequently Asked Question Edit |
Wi i Caaimi i
Erarw of hidary the egammoa of pereale asclor Fram Aldul 31 kay 00

aiter reframrnbian
These comments are mack: affer o (Above)

el s Wi T B o .

YIRS ). Wy AR Area for submitted work

a Zcope of definfion be scipsed hers|
i 3 ol : fell g o OUF panl Ve .
Each student has a submission entry and

mdved el privats Capdals, paitisrshep Wik parabe

Carpelils, Stk toormpiany kivd pael-deck £anpany R
which are oy ¢ ozmparsed waith the ref e o S| | The maen iemare s oot cutm the there_ are als_o sections posted by the tutor
proposal am inkeresing 1 for Dissertation Instructions, Frequently

b. Dnferent penods mder ard due s diered Besir i hlikors Asked Questions and Notice Board as

arsiEds whach o R [aqud D WO A H H
HCR AR WL IO & A b Tisle i Tvpaet of Privaiaticn well as a Student Café section for social
¢ Fetreat & pecoqer (russely, the secsad gl s ¥ . .
e ¢ Pobcy Diecrimnatios chat (circled at bottom of above window).

d Crucial Cruastons

Eode and mpact of povitsation in chena e . : (Right)
LAt o stesiesripy Eom s o narig 'IfLr:“' il An individual student submission and
(eerieny, neos seiy b marketomeated ooy, | oA s FeEE . . . .
fiur exnemple, competiion, and & pool fo tormderaben Frely, the vabie comments section with edit and print
rinde-cwzed exierprives’ reform ——---libor markntT) | B uld stxte what are the key facilities.
i re=lectial menas ] T r...'lll-d b
b. Socis ard poktcal meanng ( rfsence on iy "'.'. "r-fr"'::s s i i
pdsology , defi Crac ), dd conrimon b & rabonal queshiod’? In des case W Tome Comments can pe made dlreCtly agaInSt
el it jeenily determaned o & lows the work and points in question.
£ polenitl e ey privatdshon end plebaloatan

I B B “Chnese sponses Hraieay j

The TELRI Project 15/01/01 7

Case Study - Law



